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Citizens Survey Results
Energy and Environment

Working towards Glasgow’s Energy 
and Carbon Masterplan
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Survey Work plan

Area Results
Timescale for survey:  07thMarch – 09thApril  2014

Personalised invitation 
to target audience:

Emails sent to contacts database (including private, public, academic 
and other organisations). 

Invitation was endorsed by Leader of the Council and Sustainable
Glasgow Chair Cllr Gordon Matheson

Target audience:  People who live in Glasgow or have some activity in the city (i.e. work, 
study, business)

Survey distribution: Internet and Social Media: 

‐“Community Hub” on GCC website.

‐ Articles in the main GCC website; STEP UP

‐ Newsletters (SSN, South Seeds, Dumbarton Rd Corridor Env Trust, etc)

‐ Twitter (GCC; Green Glasgow; Step Up; Dumbarton Rd Corridor)

Results: 510 responses received and many comments received

http://www.stepupsmartcities.eu/
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Survey communications:

http://www.stepupsmartcities.eu/
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Survey Results: Q2

Ple a se  se le c t yo ur a g e  b ra cke t
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Survey Results: Q3

Do  yo u id e ntify  a s :
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Survey Results: Q4

Which b e st d e scrib e s  yo ur curre nt e mp lo yme nt s itua tio n?
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Survey Results: Q5

Are  yo u e mp lo ye d  b y  Gla sg o w City  Co unc il o r o ne  o f its  a rms 
le ng th o rg a nisa tio ns?

No
74%

Ye s
26%

http://www.stepupsmartcities.eu/
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Survey Results: Q6 & Q7

Do  yo u fe e l the re  is  e no ug h info rma tio n a va ila b le  to  yo u a b o ut 
ho w yo u ca n re d uce  yo ur e ne rg y  co nsump tio n in yo ur ho me ?

Ye s
53%

No
38%

I d o n' t kno w
9%

If yo u a nswe re d  'no '  to  the  a bo ve  que stio n wo uld  l ike  to  re ce ive  
more  info rma tio n?

75%

25%

Yes - (you can contact
Energy Scotland, the
Scottish Governments
helpline on 0808 808 2282)

No

http://www.stepupsmartcities.eu/
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Survey Results: Q8

Do  yo u ha ve  a ny o f the  fo llo wing  e ne rg y  e ffic ie ncy  me a sure s  in yo ur ho me  (se le c t a s  
ma ny a s  a p p ro p ria te )?

28%

11%

49%

41%

80%

6%

53%

49%

6%

11%

0% 20% 40% 60% 80% 100%

Cavity wall insulation

External wall insulation

Loft insulation

Energy Efficient Boiler (A+ rated)

Energy efficient light bulbs

Smart meters

Controlled heating timers

Thermostatic radiator valves

No measures installed

Other (please specify)

Comments: “Don't understand smart meter.”
• “These measures should be MANDATORY in rented accommodation. 
• “Too many land lords offer flats with no gas central, double glazing or 

insulation.”

http://www.stepupsmartcities.eu/
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Survey Results: Q9

W ha t type  o f hea ting  sys te m d o  you curre ntly  ha ve  in yo ur house ?
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Survey Results: Q10

Do you currently spend more than 10% of your income on energy 
cost?

Yes Yes

No No
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Survey Results: Q11

Do  yo u ha ve  a  p re p a yme nt me te r fo r yo ur g a s  o r e le c tric ity?

Yes, 34 Yes, 46
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Survey Results: Q12 & Q13

Have you ever used the G-HEAT (Glasgow Home Energy 
Advice Team) service?

No
447
97%

Ye s
12
3%

If yo u answe red  ye s to  the  a bo ve  q uestion

No

No No

Ye s
Ye s Yes
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Did you find it helpful? Did they save you money? Would you use this service
again?

• G-Heat – Good feedback
• Very low usage…

Improve info and access to G-Heat

http://www.stepupsmartcities.eu/
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Survey Results: Q14

W ho  is  yo ur e ne rg y  sup p lie r?
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• Scottish Power and Scottish Gas are main suppliers amongst 
the participants (53%) 

http://www.stepupsmartcities.eu/
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Survey Results: Q15

Have you recently ( last 6 months) switched your energy 
supplier?

Yes
 16%

Yes
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N/A, 1%
N/A, 8%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Gas Electricity

• Approx 80% of participants have not 
switched energy suppliers recently

http://www.stepupsmartcities.eu/
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Survey Results: Q16

W ha t wo uld  e nco ura g e  yo u to  switch e ne rg y  sup p lie rs?

79%

42%

21%
30%

38%

11%
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Cost of
electricity/gas

Environmental
concerns

Assistance with
the switching

process e.g.
Gheat or

comparison sites

Opportunity to be
part of a

communal
energy purchase

scheme

More clarity on
the different tariffs

provided

Other (please
specify)

Comments: “Cannot emphasise enough the muddle and fudge 
that prevails around pricing of energy.”

• “Previous experience of switching was terrible so unlikely to 
repeat unless major environmental or cost benefits.”

• “Ethical supplier rather than the big six.”
• “Easy online account system “

http://www.stepupsmartcities.eu/
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Survey Results: Q17

Would you support  a District  Heat ing system if  made 
available in your area?

Alre a d y p a rt o f 
a  communa l 

e ne rg y sche me
1%

No
12%

Ye s
56%

No t sure
31%

Comments: “No track record.”
• “Generally "yes" - but would need more info first about 

the practical effects
on day to day living before committing.”

http://www.stepupsmartcities.eu/
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Survey Results: Q18

Are  yo u a wa re  if yo ur e ne rg y sup p lie r p urcha se s e ne rg y  fro m a ny 
re newa b le  e ne rg y (e .g  wind  p o wer) so urce s?

Ye s
35%

No
27%

Unsure
38%

• Roughly even response (Yes, No, Unsure) 
on participants’ knowledge of energy sources.

http://www.stepupsmartcities.eu/
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Survey Results: Q19

W hich wo uld  b e  yo ur p re fe re d  lo ca l e ne rg y  re ne wa b le  p ro je c t, if 
ma d e  a va ila b le  in yo ur a re a ?

0 20 40 60 80 100 120

Local wind turbines

Solar/Photovoltaic (PV) panels generating

electricity

Solar thermal panels to heat water

Transformation of waste into energy

District Heating/ Combined Heat and Power

Heat pumps

Hydro-electric schemes

Comments: “Would rather see a stronger emphasis on reducing 
unnecessary energy consumption than proposals for innovative ways 

to keep lights on unnecessarily.”
•“Combination of all!”

•“Local micro hydro scheme preferred”

http://www.stepupsmartcities.eu/
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Survey Results: Q20

If yo u commute  to  wo rk , co lle g e , unive rs ity , e tc . ho w d o  yo u tra ve l? (Se le c t a s  
ma ny a s  a p p ro p ria te )
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Cycle Bus Train Subway Car share Private car Walk/run

once per week

twice per week

more than
three times
per week

• Most common commuter transport mode was private car - (1/4 
approx), 

•Cycling/walking/bus roughly equal - (1/5 each approx)

http://www.stepupsmartcities.eu/
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Survey Results: Q21

If yo u co mmute  b y  ca r, d o  yo u ha ve  a cce ss to  a ny o f the  p a rk ing  
o p tio ns lis te d  b e lo w (se le c t a s  ma ny a s  a p p ro p ria te )?

39%

21%

15%

41%
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Free parking

provided by

organisation

Reduced rate parking

provided by

organisation

Private car park On-street parking

• On-street parking (41%) 
• Free parking provided by their organisation(39%)

http://www.stepupsmartcities.eu/
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Survey Results: Q22

Have  yo u e ve r used  a ny o f the  b e lo w a ctive  tra ve l 
sche me s?

N o , 
4 2 0 , 
8 3 %

Y es, 
8 7,  
17%

What active travel schemes from the list below  have you used?
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(%
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•Only 17% used travel schemes
•Cycle to work - most popular scheme

http://www.stepupsmartcities.eu/
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Survey Results: Q23

If the re  wa s a  fre q ue nt fe rry  se rv ice  o n the  rive r Clyd e , which wa s 
p rice d  s imila rly  to  a lte rna tive  p ub lic  tra nsp o rt, wo uld  yo u use  it?

Ye s
48%

No
31%

Unsure
21%

Comments: “The waterfront is fantastic. Regular water bus and taxi 
service essential to growth and regeneration of the river in the city.”
• “I've always thought that Glasgow doesn't make enough of its river. 

• The river should be brightly lit. We should have river taxis, cafe's etc.”
• “This is a great idea and would be attractive tourists as well as locals.”

http://www.stepupsmartcities.eu/
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Survey Results: Q24

Ple a se  se le c t the  to p  thre e  a sp e cts  which yo u fe e l sho uld  b e  mo st imp o rta nt in 
Gla sg o w's  g re e n/susta ina b le  a g e nd a :

0% 10% 20% 30% 40% 50% 60%

Energy efficiency

Environmental management

Climate change

Water consumption

Noise pollution

Recycling and waste management

Biodiversity

Local transport

Green employment

Urban green areas and sustainable land use

Air quality

Waste water management

Other (please specify)

Top 3 aspects participants feel should be most 
important in Glasgow’s green agenda:

1 - Energy efficiency
2 – Recycling and waste

3 - Local Transport

http://www.stepupsmartcities.eu/
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Survey Results: Q24

Comments:

• “Behavioural change. We currently take energy for granted 
and we consume it without even acknowledging it. We need 
to learn to disengage ourselves from this modern and 
ultimately unsustainable paradigm.”

• “Projects such as Glasgow Bike Station and Woodlands 
Community Garden are worth advocating.”

• “Cycling infrastructure. Again these things cannot be reduced 
to three priorities. All are important and inter‐related”

http://www.stepupsmartcities.eu/
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Survey Results: Q25

If yo u we re  to  cha ng e  o ne  thing  in yo ur l ife  to  he lp  Gla sg o w g o  ‘g re e n’ 
in 2015 it wo uld  be :
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environmental
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Recycle and
reuse more

Reduce my
energy

consumption at
home

Reduce my
energy

consumption at
work

Other (please
specify)

Comments: “Get a compost bin for tenement garden 
for everyone to use. “

•“Complain that recycling rubbish is almost always 
collected at the same time and in the same lorry as 

regular rubbish.”

http://www.stepupsmartcities.eu/
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Survey Results: Q26

W ha t d o  yo u co ns id e r a re  the  ma in b a rrie rs  tha t Gla sg o w fa ce s whe n re d uc ing  
e ne rg y  co nsump tio n a nd  ca rb o n e miss io ns (se le c t a s  ma ny a s  a p p ro p ria te )?

0% 10% 20% 30% 40% 50% 60% 70%

Lack of information

Lack of advice and support

Lack of financial incentives

Lack of legislative and policy incentives

Its not a priority for individuals

Its not a priority for businesses

Other (please specify)

Main barriers participants feel Glasgow faces:

1 – Not a priority for individuals
2 -Lack of financial incentives

3 – Not a priority for businesses

http://www.stepupsmartcities.eu/


Page 28

www.stepupsmartcities.eu
Survey Results: Q26

Comments:

• “It should be compulsory for shops selling fruit & veg to recycle all their green waste. What 
amazing compost we could all have if that was the case!”

• “Glasgow is at the mercy of privatised public transport. Scotrail and bus companies should be 
better employed to provide a more customer‐friendly public transport service. Lower costs; 
more reliability; better service.”

• “I feel that Glasgow government is fearful of introducing appropriate measures such as 
congestion charges. A more aggressive stance against private use of vehicles (exceptions for 
disabled and elderly, of course) should be taken. This is vital to reducing vehicles on roads. 
There should also be compulsory introduction of car‐free days.”

• “If Glasgow is ever to be environmentally sustainable it must completely change its approach 
to car use. Pedestrians, bikes, buses and trains should be the priority not just for individuals 
but for road development.”

• “Landlords should also be encouraged/obliged to put double glazing into rented flats.”

http://www.stepupsmartcities.eu/
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Survey Results: Q27

What do you feel should be the main focus in reducing our carbon footpr int and making Glasgow a 
sustainable city? 
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Priority 3 52 47 34 42 55 56 66 69

Priority 2 50 42 64 50 69 59 79 47

Priority 1 97 34 64 52 62 123 85 68

Improve 
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housing stock

Create more 

greenspaces for 
the city

Offer more public 

transport

Create more 

District Heating 
schemes

More renewable 

energy sources in 
the city (ie wind 

Develop more 

cycle and walk 
ways

Focus on reducing 

waste and 
improving 

Educating our 

young people 
about sustainability

Main focus should be:
1 – Develop more cycle and walkways

2 – Focus on reducing waste & improving recycling
3 – Improve sustainability of housing stock

http://www.stepupsmartcities.eu/
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Survey Results: Q28

Citizens survey comments (Q.28)
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Re -ocurr ing the m e s

Recurring themes in citizens’ comments:

1 – Improve infrastructure/support for cycling
2 – Improve recycling infrastructure and do more to reduce waste

3- Provide low cost, integrated public transport system

http://www.stepupsmartcities.eu/
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How will the survey results inform 
the Energy and Carbon Masterplan?

• The survey results were discussed in workshops on energy 
efficiency, district heating, transport and waste and recycling at a 
stakeholder event on May 12th 2014.

• The results of the survey, comments and suggestions from the 
stakeholder event will help inform the development of the new 
Energy and Carbon Masterplan.

• Report from stakeholder event is available on STEP UP website 
www.stepupsmartcities.eu

• For more information or if you want to be involved - please contact: 
stepup@glasgow.gov.uk

http://www.stepupsmartcities.eu/
http://www.stepupsmartcities.eu/
mailto:stepup@glasgow.gov.uk
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Energy and Carbon Master Plan

•www.stepupsmartcities.eu

http://www.stepupsmartcities.eu/
http://www.stepupsmartcities.eu/
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